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1. Document Converter

1.1 Introduction

The product is to convert the Print Text file name of E ticket document from a
generic to a specific structure file name and save into a specific folder under a
specific path.

Document Converter Version 10.1.1 supports following types of files:
e Agent Coupon

Credit Card Charge

Passenger Receipt

Audit Coupon

Exchange Authorization Form

Refund Notice

Unconverted MIR file

Document Converter Version 10.1.1 supports following output formats of files:

e« DOC
e TXT
e PDF
e RTF

Default Location of Application:
C:\Document_Converter\Bin

Default Locations of Folders:

MIR Input Directory: C:\DOCUMENT CONVERTER INPUT

Output Directory: C:\DOCUMENT_CONVERTER_OUTPUT\OUTPUT

MIR ARCHIVE Directory: C:\DOCUMENT_CONVERTER_OUTPUT\MIR ARCHIVE
LOG Directory: C:\DOCUMENT_CONVERTER_OUTPUT\LOG

Unconverted MIR file: C:\DOCUMENT CONVERTER UNCONVERTED

Note - All default locations of Application & Folders will be created by application
automatically during installation process.

[
N

Minimum Software Requirements

Operating System: Windows 2000 and above

Adobe Acrobat Reader 6.0

iTextSharp.dll v4.1.2.0

Microsoft office 2000 and above

Email Client

.Net Framework 2.0 (Installed by Document Converter setup)
Galileo Desktop 2.0 and above

Galileo Print Manager 4.0.00
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1.3 Configure an output device in GPM

Before you run document converter, you need to configure your output device to "MIR
to Disk” in Galileo Print Manager (GPM).

Step 1 - Open the Galileo Print Manager Configuration, click “Start” -> “All Programs”
-> Galileo Print Manager -> Configurations

rﬁ' Exploring - Galileo Print Manager,

File  Edit ‘“iew Favortes Tools  Help z"
J Back J f,? p Search H_ Folders ‘El‘ -
Address |@ CiMy DocumnentsiFocalpoint PRDPS Configuration.dps hd | Go

@ 7%

Print Manager Default ATE MIR. GTID

Step 2 - Right click on the space area and search New -> Device and you will find the
Galileo Print Manager Installation Wizard - Device Selection

Device Number - type the FPM number which shows on Galileo Printer Manager,
GTIDs tab

Device Name - type MIR Files

Printer Type - Select MIR to Disk

Then click on “"Next”

R : ‘
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This wizard will help you install a host printer quickly and
easily.

Device Number I2

Select a unique device number for the printer.

Device Name |MIR Files

You can type a name for this device, or you can let
Galileo Print Manager generate a name for you.

Printer Type | Apollo ATE Printer |

Apollo ATE Printer -~

Select the Dey| Compuprint Printer =

configured. DY 0O Itinerary
Gali

inerary or other Printer =
Serial Port -

Cancel |

Step 3 - Browse the MIR directory and select C:\DOCUMENT CONVERTER INPUT or
your designated Document Converter Input folder within the network

Galileo Print Manager Installation Wizard - MIR to Disk

Please zelect the directony where por
MIR files will be written

MIR directary
|E:'\DDELII‘-1ENT CONYERTER INFUT

[ Backward compatible Contral File

< Back Heut = Cancel

Then click on “"Next”

Document Converter User Guide v10.1.1
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Location

fou can enter details abaout this new
device in the boxes below.

{ Back | MHest » |

Cancel

Then, click on “"Next”

Step 4 - select “Yes” to print a test page or "No” not to print a test page

Galileo Print Manager Installation Wizard - MIR to Disk

properly.

Wwould vou like to print a test page?

" Yes [Recommended)

[f the test failz pleaze refer to the Trouble Shoating
zection of the Print kanager Help

¢ Back | Finizh |

After wour MIR device is installed, vou can print a test
page, =0 vou can confirm that the device is set up

Cancel

Then, click on “Finish” and the setup is completed.

Document Converter User Guide v10.1.1
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Should you have any problems to divert print text file to MIR file, please contact your
Account Manager.

Folder View

@ Desktop
uj:j My Documents

B ﬂ My Computer
S| ocal Disk (C:)
® ) Copy of fp
® () DELL
) DOCUMENT CONVERTER. INPUT
) DOCUMENT CONVERTER UNCONVERTED
= () DOCUMENT_CONVERTER
) BIN
= () DOCUMENT_CONVERTER _OUTPUT
D LoG
= ) MIR ARCHIVE
() UnconvertedMIRFiles
=0 od
& |2) AGENTCOUPON

() DEC09

() FEBIO Coupon type folders and

) 8M10 month subfolders will be
) MARCHIO creat.ed automatl_cally while
& NowDo the first coupon is converted.
) 0CT09

() SEPT09

® () AUDITCOUPON
# () CREDITCARDCHARGE

# () EXCHANGEAUTHORIZATION,
# () PASSENGERRECEIPT
& () REFUNDNOTICE

T 8 _
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1.4 Standard naming convention of files

e Agent Coupon
AG-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-
<3-char numeric airline code>-<pax name>-<Record locator>-
<YYYYMMDDHHMMSS>.DOC

e Credit Card Charge Form
CF-<PaxName>-<Rloc>-<3-char numeric airline code+tkt number without
check digit>-<last three digit of conjunction ticket if applicable>-
<YYYYMMDDHHMMSS>.DOC

e Passenger Receipt
PR-<PaxName>-<3-char numeric airline code+Tkt number without check
digit>-<last three digit of conjunction ticket if applicable>-
<YYYYMMDDHHMMSS>.DOC

e Audit Coupon
AU-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-
<3-char numeric airline code>-<pax name>-<Record locator>-
<YYYYMMDDHHMMSS>.DOC

e Exchange Authorization Form
EX-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-
<3-char numeric airline code>-<pax name>-<YYYYMMDDHHMMSS>.DOC

e Refund Notice
RN-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-
<3-char numeric airline code>-<pax name>-<YYYYMMDDHHMMSS>.DOC

e Unconverted MIR file
<XXXXXGAL>.MIR

Document Converter User Guide v10.1.1 9 ’ —-
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1.5 Launch Document Converter

You may launch the Document Converter by:-

1) Clicking the icon on Custom ViewPoint Toolbar

== Galileo Desktop - [Booking File - No Names] - |ﬂ|5|
[J File Edit Air Fares Car Hotel Queues Map View Tools Window Help =1 s
a © . 0B 0% 8B 08 @& @ 9 | v | ¥ . H &~
Terminals Customer Shap Air Fares Car Hotel Map Finish Issueliocs. E-Mail Web Travelp
or

2) Clicking Start ---> Program ---> Document Converter

Windows Catalog

Windows Update

WinZip

Launch Internet Explorer Browssr
Program Lipdates

Software Updates

Cisco sy Connack ¥PR Clhent
Shaortout bo Inbernet Explorer

Show Deskiop

B ) Microsoft Yisual Studo 6.0 ¥
) Microsaft Yisual Shudic 2005 »
Docurnents ¥ ) Microsoft Visual Studio 2008 >
E;’ — N E] WSdocman ¥
= E Document Conwverber
/—) Search b |\ Galleo( o oiion: CHDOCUMENT CONVERTERIENN)
) ¥ML APT Deskiop ¥
Q Help and Support "

Run...

|
7 |
@ Log OFf ranjest,singhi...

Windows XP Professional

Shat Down, ..

3 Reafjeet Sifg... Fe DocumentCa.., Inbax - Micro...

Document Converter User Guide v10.1.1 10
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or

3) Clicking the shortcut on desktop.

Docurment Converker

or

4) Clicking the DocumentConverter.exe in BIN folder.
Location - C:\DOCUMENT_CONVERTER\BIN

EBEX

Fle Edt View Favorites Tools  Help b
Qe=k - ) (T | O search [ roders [
Address |5 CYDOCUMENT _CONVERTERIEIN v B«
) . DocSetting. sl = DocumentConverter,exe
File and Folder Tasks ®ML Document E= Document Converter
2 KB | GALILES
= Make a news Folder
) Publish this folder to the DocumentGenerator i ) 0’; FileName XML
Web 1.1,0.0 71w Docurnent
E’ Share this Folder DocumentGener ator = | Z}IE
Formatker. XML itexcbsharp,dil
RML Document ‘:h 4,1,2.0
Other Places w == | 2kB iTextSharp

3 DOCLMENT _CONVERTER
) My Documents

i My Computer

N My Metwork Places

Details

BIN

File Folder

Dake Modified: Today,
September 14, 2009, 6:41 PM

After Document Converter is launched, a job file screen will be displayed (refer to 1.9)

Document Converter User Guide v10.1.1 11
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The Basic System Setup Menu can be accessed through the log file screen. You can
configure the directory of all file paths, company logo, IATA E-ticket notice URL and
output file format of each document in this menu.

** Please contact your Account Manager if you want to change your configuration in the
System Setup table. **

-
¥ Document Converter

: File -|setup ~| Help ~

Job
Jem
502
501
500
439
498
497
496
435
494
493
492
491
430
483
488
487

AN

Basic

] Refund Notice L.MIR

23 March 17:15:48
23 March 17:06:57
23 March 17:06:17
23 March 16:50:50
23 March 16:50:48
23 March 16:47:49
22 March 17:05:33
22 March 16:57:13
22 March 13:32:40
22 March 11:58:45
22 March 11:56:15
22 March 11:54:15
22 March 11:50:44
22 Maich 11:29.46
22 March 11:29:45
22 March 08:53:26

AN el ANLEN DA

ASADTGALMIR
ASADSGALMIR
AAAOTGALMIR
ASADTGALMIR
AAADSGALMIR
AAA0RGALMIR
AAA0IGAL MIR

AAADOGALMIR
AAADQGALMIR
AAA0OGALMIR
AAADOGALMIR
AAADQGALMIR
AAADQGALMIR
ASADPGAL MIR
AAADDGALMIR
AALONGALMIR

AAAOMIC AL VMY

Status

1 Exception
File Saved
File Saved
File Saved
File Saved
File Saved
File Saved
File Saved
Exception
Exception
Exception
Exception
E xception
Exception
File Saved
File Saved
File Saved

File Moied

Message
Not a valid File

Not a valid File
Not a valid File
Not a valid File
Not a valid File
Not a valid File
Not a valid File

Dutput File &

G:AUSERS\May//PASSENGERRECEIPT.
GAUSERS\May//AGENTCOUPON//MAF
G:AUSERS\May//PASSENGERRECEIPT.
CADOCUMENT_CONVERTER_OUTPUT'
CADOCUMENT_CONVERTER_OUTPUT®
CADOCUMENT_CONVERTER_DUTPUT®
CADOCUMENT_CONVERTER_OUTPUT'

CADOCUMENT_CONVERTER_OUTPUT'
CADOCUMENT_CONVERTER_OUTPUT®
CADOCUMENT_CONVERTER_OUTPUT'

CARAMLIMIFMT COMRIERTED ALITHTY

Click on “Setup” button on the log file screen or press ALT+S button. The submenu is
opened. Click on “Basic” submenu or press ALT+B and the following table will be
displayed.

Document Converter User Guide v10.1.1
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¥ Basic System Setup

Password: | [ Sel ]
File Path
Input MIF drectory CADOCUMENT COMVERTER INPUT
Oiitput direcioay CADOCUMENT_COMYERTER_OUTPUTAOUTR
MIR Archive dractory [F JMEMT_CONVERTER_OUTPUTAMIR & -
Log directon CADOCUMENT _COMVERTER_OUTPUTLLOG
Uneonvered MIF file |CADDCUMENT CONVERTER UNCONVERTED |
Logo [D\Document CorverterPhase2\Sept\DC As on 1 |
ViewTrip Link bt pes: A vewbnpocomy rioc=[PME Becond Lo
IATA E-icket Notice URL [Fittpe /e iatataveicanire. com.'e tick et-natice/G
Pax Fecept RTF Fequred Logo
CCCF |
Refund Hobice TRT
Audit Caupon [T
Exchange Authonzabon Fomn TRT
dgent Coupon S
Others
MIF Directany Scan Frequency Il saronds

J LCance|

e In the above table, only Password text box, “"Set” button & “"Cancel” button are
enabled on loading.

e Input password in the password text box then click on “Set” button. All fields will be
enabled if the password is matched. (Please contact your local Galileo Helpdesk
team for any updates)

e If the password is not match then all fields remain disabled.

Document Converter User Guide v10.1.1
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8 Basic System Setup |E|
Password: [eessses ET
Filz Path
Input MIR directary |C:\DOCUMENT CONVERTER | (]
Output directony |C:\DDCLIMENT_CDNVEF!TEFE_DUTPUT\DUTP | E
MIR Archive directary |C:\DDCLIMENT_CDN\-"EF!TEFE_DLITF'LIT'\MIF! &, | E
Log directon |E:\DDCLIMENT_EDN\-"EF!TEFE_DUTPUT\LDG | D
Unconverted MIR files |C:\DDCUMENT COMWERTER UMCOMWERTED | E]
Logo |D:\Document CornverterPhase2WSepthDC Az on 1 | E]
ViewTrp Link |https:.-".-"www.viewllip.com.-"?lloc:=[F'NH Record Lo |
14T A E-ticket Motice URL |http:.-"a"www.iatatlavelcentre.coma’e-ticket-noticefﬁ |
Fax Receipt | THT R | [ Reguired Lago
CCOF [T=T v
Refund Hotice | T=T - |
Audit Coupon | THT £ |
Exchange Authorization Forr | THT - |
Agent Coupon | T 3 |
Others
MIR Directoy Scan Frequency seconds

a) To define directory path, select the corresponding button next to directory text
box and a “Browse for Folder” screen is popped up.

£5 Basic System Setup

Pazsword: |....... | [ Set ]
File Path
Input MIFR directorn CADOCUMEMT COMWERTER IMPLT

Ve Browse For Folder
MIR Archive dirg

|||

Log directory
] ted k|
nConyYere: h Document :
Logo I Document Cormyerter
. L. L DOCUMENT COMYERTER INPUT =
WiewTnp Link
£ DOCUMENT COMYERTER UMCONYVERTI
IATA E-ticket No I DOCUMENT _COMYERTER_OUTPUT
A I Documents and Settings
I ETI
CCCF
[ ETITest 7
Refund Motice i T | i —

Audit Coupon

Exchange dutho [ Make hlew Folder ] [ Ok ] [ Cancel

Agent Coupon | TeT EvS |

Others
MIR Directory Scan Frequency seconds

Document Converter User Guide v10.1.1
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b) Then, you choose desired folders one by one & click on “"OK” button, folder paths
will be auto updated in the text boxes.

If you want to add the company logo on a document, please note the company
logo size is limited to width 150 pixels and height 100 pixels in .jpg or .bmp

format.

-
Basic System Setup

Pazzword; |.........“....., | [ Set ]

File Path

Irput MIR directary | GADOCUMENT CONVERTER INPUT May | [j
Output directory |E:'\DDELIMENT_EDN"-.-"EHTEH_EILITF'LIT"-.Ma_I,I | B
MIF Archive directory \GADOCUMENT_CONVERTER_OUTPUTSMIR AF B
Log directory \GADOCUMENT_CONVERTER_OUTPUTALOG [j
Unconverted MIR files [CADOCUMENT CONVERTER UNCONVERTED | |- |

c) View Trip Link path is pre-defined and please do not change it.

l Wiew Trip Link, |https:.-".-"www.viewtrip.u:u:um.-"?rlu:u:=[F'NF! Recard L-:u:| l

d) The IATA E-ticket Notice URL currently is http://www.iatatravelcentre.com/e-
ticket-notice/General/English/ and it can be updated when IATA changes the

location of notice.

I [&T A E-ticket Matice URL | hittp: A M iatatravelcentre. comSe-tick et-notice /G | I

e) You can choose the output file format of each document from the combo box
below. Four types of file format are DOC, TXT, RTF & PDF. By default, TXT is

selected.

f) If you want to append a company logo on every passenger receipt, please click
the ‘Required Logo’ check box. Please note only DOC or RTF or PDF file can
support company logo. If you choose TXT as default for passenger receipt, the
‘Required Logo’ check box will be disabled.

Pax Receipt | FDF v| [ Renquired Logo
CCCOF \RTF v|
Refund Matice | FDF w |
Audit Coupan | TT W |
Exchange Autharization Farm | poc W |
Agent Coupon | Doc W |

Document Converter User Guide v10.1.1
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g) To define the interval time of file conversion, enter a value in MIR Directory Scan
frequency text box.

Others
| MIR Directory Scan Frequency seconds |

h) After all details are configured, please click on “"OK” button or press ALT+0O. The
setting file will be updated and Basic System Setup window is closed.

i) Click on “Cancel” button or press ALT+C to ignore all updates and close the Basic
System Setup window.

‘ [ ok ][Eancel] I

1.7 Configure Refund Notice Setup Menu

The Refund Notice Setup menu can be accessed through the log file screen. To enable
the application to convert a refund notice MIR file and create the standard naming file,
you have to define the position of "Row No.” and “Starting Character” of following
events on the setup menu.

- Ticket Number
- Airline Code

- Passenger Name

Click on “Setup” menu or press ALT+S button, submenus is opened then click on
“Refund Notice” submenu or press ALT+R.

** Please contact your Account Manager if you want to change your configuration on
the Refund Notice table **

T = l
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i File -

Job
502
5

500
439
493
497
496
495
494
493
452
491

440
489
483
487

Anr
<
—

Basic

Setup «| Help -

(=1

| Refund Motice

llL MR

23 March 17:.15:48
23 March 17.06:57
23March 17.08:17
23 March 16:50:50
23 March 16:50:48
23 March 16:47:49
22 March 17:05:33
22 March 16:57:13
22 March 13:32:40
22 March 11:58:45
22 March 11:56:15
22 March 11:54:15
22 March 11:50:44
22 March 11:29.46
22 March 11:29:45
22 March 08:53:26

AT bl ol ARLETL A

ALAOTGALMIR
AAADSGALMIR
LRA0TGALMIR
AAAOTGALMIR
AAADSGALMIR
ALADRGALMIR
AAA0IGALMIR

ALADQGAL MIR
AAAONGALMIR
AAA00GALMIR
AAADQGAL MIR
AAAONGALMIR
AAAOQGALMIR
AAADPGALMIR
ALADOGALMIR
ALAONGAL MIR

AdAEEIEAL BIM

Status

Exception
Filz Saved
File Saved
Fil= Saved
File Saved
File Saved
Fil= Saved
File Saved
Exception
Exception
Exception
Exception
Exception
Exception
File Saved
File Saved
Fil= Saved

[ e T

Meszage

Mot a walid File

Mot a walid File
Mot a walid File
Mot a walid File
Mot a walid File
Mot a walid File
Mot a valid File

Output File

[T

G:AUSERS Mapw//PASSENGERRECEIFT.
G:AUSERS Map/AAGENTCOUPDM//MAF
G:AUSERS\Maw//PASSENGERRECEIFT.
CADOCUMENT_CONYERTER_OUTPUT!
CADOCUMENT_CONYERTER_OUTPUT!
CADOCUMENT_CONYERTER_OUTPUT!
CADOCUMENT_CONVERTER_OUTRUT!

CADOCUMENT_CONYERTER_OUTPUT!
CADOCUMENT_CONYERTER_OUTPUT!
CADOCUMENT_CONYERTER_OUTPUT!

o
CARAE ERT SARRERTER SLTROT

The following screen will be displayed.

Password: |

s

5 HE
S B
B

Cancel

e Only Password text box, “Set” button & “"Cancel” button are enabled on loading.

e Input password in the password text box then click “Set” button. All fields will be
enabled if password is matched.

o If password is not matched then all fields remain disabled.

Document Converter User Guide v10.1.1
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On the Refund Notice setup menu, “"Row No.”, “Starting Character”, “"No. of
Characters”, “Ticket Number”, “Airline Code” and “Passenger Name"” are arranged on a

grid pattern.

You have to update the value in each text box with numbers only. Please note that the
no. of characters of ticket number, airline code and passenger name is 10, 3 and 49
respectively. They are invariable values and please do not change them.

To find out the position of "Row No.” and “Starting Character” of each event, firstly,
you have to print a copy of refund notice. Secondly, look for the first row and first
character on the document. Then, locate the event and count from 0 towards the end

as illustrated below.

% Refund Notice

Pazzword: |,....,.,.,.,..,.

REN

Refund Matice

Ticket Mumber

Ajrline Code

Pazzenger Mam

Row Mo,

Starting Character Mo, of Characters

X

All *No. of
Characters” are
invariable value.

[ ok, ][Eancel]

1 2 3 4 5 6
01234567890123\4K6789(&56%1\23456789012345678901234567890123456789

O[AUTOMATED REFUND

1| PASSENGER NAME |BARY/BISMIM BSP AUSTRALIA

2 CAMPUS TRAVEL NSW TIC
3| AIRLINE QANTAS AIRWAYS LIMIT 1SEPO

4 AU

5| CURRENCY AUD TOUR CODE 02357655

6| REFUND COMPUTATION PCT COMM O. DOCUMENT S

7 10817) 1

8| FARE PAID 102.65

9| FARE USED 0.00
10| FARE RFEND 102.65
11| CANX FEE 102.65
12| TAX RFND 22.36
13| CASH 22.36 AIRLINE AUTHORITY 0812LXOV2NWPT
14| CREDIT CARD NUMBER
15| TAX1 7.99 QR TAX2 3.00 WG
16| TAX3 11.37 UO TAX4 ORIGINAL TICKET NUMBER EXCHANGE
17| TAXS5 TAX6
18| TAX7 TAXS8
19| REMARKS

Document Converter User Guide v10.1.1
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1.8 Document Converter Conversion Process

Agent issues a ticket or
completes a refund
transaction

N

e-ticket documents/ refund
notice are generated from
host and GPM converts
them as a MIR file and
saves in the Document
Converter Input Folder /

N

Application picks up MIR
files from the Document
Converter Input Folder
and starts conversion

process
Unconverted MIR file will Converted file will be
be moved to Document saved in specific
Converter Unconverted subfolder of Document
Folder and opened in Converter Output Folder

preview window if the
functionality is enabled

Original MIR file will
then be saved in the MIR

Original MIR file will ARCHIVE Folder
then be saved in the

Unconverted MIR Files

T = :
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1.9 Get started

After launch the application by clicking the Document Converter icon, you will find the

following log file screen which shows the complete converted/unconverted transaction

details such as job count number, creation time, file name, status message and output
file name in grid.

NOTE - The application will be stopped running if this screen is closed and all
MIR files will be held in the Document Converter Input Folder. Those MIR files
will be converted whilst the application is re-launched.

2B Document Converter =13
 Fia + Setup » Hep -
Jab Creation Time File: Mame Shatue Message | Oulput File k)
1688 174u0120447  ADTEMNGALMIR  Fie Saved CADOCUMEMT _CONVERTER_OUTPUTWOUTPUT//PASSENGERRECEIPT//AUGIS/PR-YONG FH;
167 17Lup120446  ADTEMGALMIR  Fle Saved CADOCUMEMT _CONVERTER_DUTPUTLOUTPUT/AAGENTCOUPON//AUGDI/ /A G-4646248955 61t
166 17Augl120445  ADTKLGALMIR  Fle Saved CADOCUMEMT_CONVERTER_DUTPUTADUTPUT//PASSENGERRECEIPT//AUG03//PR-LAI CHON
185 17Augl204:44  ADTKKGALMIR  Fle Saved CADDCUMENT_CONVERTER_OUTPUTMOUTRUT/ZAGENTCOLPON /UG0S /4G -4546245054.61¢
184 17Augl120443  ADTHIGALMIR  Fie Saved CADDCUMENT_CONVERTER_DUTPUTMOUTPUT//PASSENGERRECEIPT//AUG 03//PR-NORRIS F
183 17Augl120442  ADTRIGALMIR  Fie Saved CADDCUMENT_CONVERTER_DUTPUTMOUTPUT/ZAGENTCOLPON//AUGDS/7AG-4646245953-611
162 174ug120441  ADTKHGALMIR  FleSaved CADDCUMENT _CONVERTER_DUTPUTAOUTPUT//PASSENGERRECEIPT//AUG IS/ /PR-LAIMANTI
161 17Augl120440  ADTKGGALMIR  Fie Saved CADOCUMEMT _CONVERTER_DUTPUTAOUTPUT/AAGENTCOUPON//AUGDS//AG-4646248952 61¢
160 17Augl1204:33  ADTKFGALMIR  Fle Saved CADOCUMENT_CONVERTER_DUTPUTAOUTPUT//CREDITCARDCHARGE /7AUG0S/ /CFYED CHA
159 17Aug120438  ADTKEGALMIR  Fle Saved CADOCUMENT_CONVERTER_OUTPUTNOUTPUT//PASSENGERRECEIPT//ALIG03//PR-YED CHAI
198 17Augl120437  ADTKDGALMIR - Fle Saved CADOCUMENT_COMVERTER_DUTPUTNOUTPUT/ZAGENTCOLIPON//ALIGD3/ /A G-4646248951 611
197 17Lu120436  ADTKCGALMIR  Fie Saved CADOCUMEMT _CONVERTER_DUTPUTLWOUTPUT//CREDITCARDCHARGE #/4LIGOY//CF-CHEY KE.
156 178ug1204356  ADTKBGALMIR  FleSaved CADOCUMEMT _CONVERTER_DUTPUTLOUTRPUT//PASSENGERRECEIPT//AUG09//PR-CHEY KE.
1556 17Augl204:3d  ADTKAGALMIR  Fle Saved CADDCUMENT_CONVERTER_OUTPUTAOUTRUT/AGENTCOLIPON//ALUIG0S/ /8 G -454 245950611
154 17Auwgl204:33  ADTIZGALMIR  Fle Saved CADOCUMENT_CONVERTER_DUTPUTMOUTRUT//PASSENGERRECEPT//ALG 09//PR-NARATAN
153 17Augl1204:32  ADTIYGALMIR  Fie Saved CADDCUMENT_CONVERTER_DUTPUTMIUTPUT/ZAGENTCOLPON//AUGDS /AG-4646245343-611
152 178120431 ADTUAGALMIR  FieSaved CADDCUMENT_CONVERTER_DUTPUTAOUTPUT//PASSENGERRECEIPT//AUGIS//PR-LEDW AH
e
<

Description of each field:-

Job field - the sequence job number in ascending order.

o Creation Time field - the conversion date & time of document.

o File Name field - the input/original MIR file name.

o Status field - the status information based on following condition:
If file is successfully converted then “File Saved” is displayed, else it shows
“Exception”.

¢ Message field - If file is successfully converted then it is blank. Otherwise, it states
the reason why the file is unable to be unconverted, e.g. "Not a valid file” or “Ticket
number is not found in the file” etc.

o Output file - shows the converted files path details.
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Click on the cross at the top right hand corner of log sheet window, a dialog box is
popped up to confirm if you are sure to stop running the application. Click on “Yes” to
close the application and “"No” to remain operation.

Document Converter

Are you sure to stop running Document Converter Application ?

L Yes ,] [ Mo ]

If you attempt to activate the application and it is already running on the same
machine, the following dialog box will display. Click on "OK"” to exit.

5 Document Converter l-_JElE‘

i File ~ Setup = Help -

Document Converter,

L Another Inst.
LY

of this process is already running

Document Converter User Guide v10.1.1




Travelport <o

1.9.1 Unconverted MIR File Preview Window

When a new unconverted MIR File is moved to the Unconverted MIR File folder, the
application will pick up the file and display it on the Preview Window. Then, you can
edit the content of MIR file. Subsequently, you might save it in your PC, or print a copy
or to be an attachment or inline text in a new email.

Note: If you want to have this functionality, you have to enable it through the
installation process. To get this functionality working properly, you ought to
install an individual print device and Galileo Print Manager on your PC. In
addition, your print device must not be same as the master device or share
with others.

Unconverted MIR File @

Document converter could not canvert AAA0RGAL MIR. Please use thiz farm to perfarm further actian.
Edit kIR File
A
GALILEQ HONG EONG TEAVEL DATE: 31 MAR Z010 T
10/F GOLDEN CENTEE PAGE: 01
158 DE3 VOEUX EROAD
CENTERAL HONG EONG
TEL: {852) 2560-0558 FAki (852)12821-2299
ITINERAERT FOE:
TEST/GALILEOHEG
PLEASE ENSURE ¥OU HAVE THE NECESSARYT VISA TO FACILITATE ¥OUR JOURNEY
AND PASSPORT MUST BE WALID MORE THAN & MONTHS
EOOKING FEFEFENCE: 34DETE AGENT: CH0Z832
DEP/ARE CITY FLIGHT /DATE /TTHE FLIGHT STATUS
CHINA Z0UTHERN AIRLINES CZ 309 ECONOMY CONFIRMED
HONG EONG 11 WOV 10 THU 1320 NON-5TOPp .
Required Loga Document Farmat:
Include ViewTrip Link. PMR Locatar [S4DETE Last Name|TEST Emal as Attachmert | &
[] Include IATA E-ticket Motice URL
[ Save ] [ Erint ] [ Email ] [ lgnore I
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Functions

o The mask will display all Unconverted MIR files one after the other till the last file.

e You are able to
- add the company logo on the document
- include the View Trip link on the document
- include the IATA E-ticket Notice URL on the document
- choose file format to be saved
- send the document as email attachment or as inline text in an email
- save, print, email or ignore (do nothing) the document

e After you complete manual conversion or ignore the file, the Preview Window will be
closed automatically. You can retrieve the original MIR file from the “Unconverted
MIR files” under “"MIR Archive directory” if necessary.

e The options / values are selected on the preview window is as default in next reload.
e If no email client is installed on your PC, the “email” button will be disabled.

e The Required logo check box will be disabled and unchecked if the selected
Document Format is “"TXT".

e A text box (max length 6) with the label "PNR Locator” is provided next to View Trip
Link checkbox and always is blank. You have to enter the PNR Locator manually but
it would not validated by the application.

e A text box (max length 48) with the label “Last Name” is provided next to View Trip
Link checkbox and always is blank. You have to enter the last name of passenger
manually but it would not validated by the application.

e If the “Include View Trip Link” check box is checked and the “Last name” text box is
blank, the following message will be displayed. Click on "OK” button, then enter the
passenger last name in relevant field and retry.

Document Converter E|

Please provide a valid Last Mame

[0]4

o If the “Include View Trip Link” check box is checked and the “"PNR Locator” text box
is blank or the character is less than 6, the following messages will be displayed.
Click on “"OK" button, then enter the correct PNR Locator in relevant field and retry.

Document Converter rz|

Please provide a valid PNR. Locator

84
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a) To save the document

e A button with the label “"Save” is provided. The shortcut for the button would be Alt
+S

e Click on the "Save" button, based on the option of Required Logo, View Trip Link &
IATA E-ticket notice URL and convert current MIR file to the selected file format.
“Save” dialog box is displayed and you are able to save the document in a desired
folder.

b) To print the document

e A button with the label “Print” is to be provided. The shortcut for the button would
be Alt + P.

e Click on the "Print" button, based on the option of Required Logo, View Trip Link &
IATA E-ticket notice URL and convert current MIR file to the selected file format.
The “Print” dialog is displayed and you are able to print document from
default/selected printer.

c) To email the document

e A button with the label “Email” is provided. The shortcut for the button would be Alt
+ E.

e You are able to send email either attach the document or inline message.
e For inline message, it supports HMTL, RICH TEXT or PLAIN TEXT only.

d)Ignore

e A button with the label “Ignore” is provided. The shortcut for the button would be
Alt + 1.

e« When you click on “Ignore” button, the following dialog box is displayed to reconfirm
if you do not want to convert the file.

Document Converter

Are ywou sure you do not want to convert ADTELGAL, MIR.,

| Yes | | Mo

e Click on "No”, do nothing and return to the Preview Window.

e Click on “Yes”, the file is removed from the Preview Window.

In case there is no more MIR file in the unconverted folder, the Preview Window will
be closed & return to Document Converter main window.
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1.9.2 Search File

You are able to use the Search Tool to locate and retrieve a particular file from all
output folders and its subfolders. The file can be searched on the basis of file name
criteria like ticket number, airline code, passenger name, coupon type, record locator

and conversion date.

Access Search submenu

o Click on “File” menu then click “Search”
or
o Press ALT+F button and press ALT+S

¥ Jocument Luverter

\jji h - - o
] Exk
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The Search submenu table will be displayed.

E® File Searcher

[rate
Drate

Rezultz

Search directony: |E:'\DDELIMENT_EDN"-.-’EFETEH_DLITF'LIT"-.DLITF'LIT |

Include subdirectaries

Coupon Type

] &G [] au ] cF
] Ex ] FR ] RN
[1 5elect &l

File Search Type
Filename [may include wildcards, not caze sensitivel: | |

[Ticket numberfairine code/Fax name/Record locatar]

Fath

Size  Last modified

Coupon type codes denote:-

O O O O O O

AG - Agent Coupon

CF - Credit Card Charge

PR - Passenger Receipt

AU - Audit Coupon

EX - Exchange Authorization Form
RF - Refund Notice

By default, output file folder path is populated in the search directory. If you need to
search file from other folders, you can select the corresponding button next to text box
and “Browse for Folder” screen is pop up.

The subdirectory is selected by default which application will search file in this level too.

T = :
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5 File Searcher El @l El

Search directory: | CADOCUMENT_COMYERTER_OUTPUTSOUTPUT | T

Coupon Tupe Browse For Folder
[ 4G
[ E=
[] select 4
[T Ashish ~
Drate e DC Delivery
D ate £ DOCUMENT COMYERTER
I3 DOCUMERMT COMNYERTER IMPUT B
Filz Search Type L) DOCUMENT _COMNYERTER
Filename [may incly = L0 DOCUMENT _COMYERTER _OUTRUT
[Ticket numberAdAin i Los
I MIR ARCHIVE
I ouTPUT
N . A o
Re=ult= < | )
Pl [ Make Mew Faolder ] [ Lol _] [ Cancel ]

To minimize the processing time, the coupon type, value of month and year are
mandatory while file search type is an option. Coupon type allows multiple choices or
checks “Select All” for all types.

If coupon type or date is not selected & you click on “Start” button, the following
message will be displayed. Click on "OK” button to close the message box and enter
the mandatory information and starts again.

Document Converter

' "-n.‘ Please select coupon kypes, monkh & vear to search for,
[

Click on “Start” button, searching process starts & results will display in “Results” box
as below.
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B8 File Searcher

Search diectory: | C:ADOCUMENT_CONYERTER_OUTPUTAOUTPUT | E]
Include subdirectanes

Coupon Type

AG Al []cF
] Ex S ] EN
[] Select al

Date

File Search Type
Filename [may include wildcards, naot caze zensitive]: | |

[Ticket numbersdiline code/Pax name/Record locatar)

Fath Size Last modified

FCADOCUMENT COMWVERTER OUTPUTAOUTPUTYAGE..  FKB  9415/2009 1:37
CADOCUMEMT_COMVERTER_OUTPUTHOUTPUTHAGE... 3 KB 94152009 1:37
CADOCUMERT_COMVERTER_OUTPUTHOUTPUTHAGE... 3 KB 9/15/20091:37
CADOCUMENT_COMVERTER_OUTPUTHOUTPUTSAGE.. 3EB  3/15/20031:37
CADOCUMENT_COMVERTER_OUTPUTSOUTPUTHNAGE...  3KE  3415/2003 1:37 »

¢ | >

Fezuls

Result display is sorted by ticket number. The farthest ticket number is on the top and
the nearest one is at the bottom.

“Stop” button is enabled when the file searching process starts. This button is to stop
the searching process.

In case of no record, the following message will be displayed. Click on "OK” button to
close the message box.

Document Converter

Search is complete, There are no resulks ko display
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Exit Search submenu

o Click on “File” menu then click “Exit”
or
o Press ALT+F button and press ALT+E

| Document Converter

File ~ Setup + Help =

Job | Creation Time: File Marme: Statug Iessage Clutput File e
16 (4 Sep 032650 | ADTKAGALMIR | File Saved C:\Document_Converter\Dutput/ AgentCoupon/ /S ep08//4G-CHEY KEJNUMESTELLEMS-SMF
15 04 Sep 09:26:49 | ADTJZGALMIR File Saved C:ADocument_Conwerter\Jutput/ /P assengerReceipt/ /S ep08//PR-NARAYANAN RAJKUMARR

14 04 Sep 09:26:47 | ADTJYGALMIR File Saved C:A\Document_CorwverteryJutput/ A4gentCoupon//5 ep084/8G-NARAYANAN RAJKUMARMRA-5

13 (4 Sep 032646 | ADTJXGALMIR | File Saved C:4Document Converter\Jutput/ /P assengerReceipt/ /S ep08/ /PR-LEDW AHKWANGMA-6184
12 04 5ep 09:26:45 | ADTIWGALMIR | File SaveentCouponNS ep08//8G-LEDW AHEWANGMR -QMZFHE

i 04 5ep 09:26:44  |ADTIVGALMIR | File Saved fre you sure ko stop runring Document Canverter Agplication? EditCardCharges/Sep08/ /CF-YUEN WELINKENNETHHMR-
10 04 Sep 09:26:43  |ADTJUGALMIR | File Saved ssengerReceint/ /5 ep08//PR-YUEN WELINKENMETHMF

9 |045ep092642 |ADTCHGALMIR | Eception es

8 04 Sep 092641 |ADTCGGALMIR | File Save: - - - gerReceipt//Sep08//PR-S00N SIANGYUANMS 618

7 04 Sep 09:26:40 | ADTCFGALMIR | File Saved C:A\Document_ConwverteriJutput/ A gentCoupon/ /S ep08//AG-S00M SIANGYUANMS-JHTBG-

B 04 5ep 09:26:33 | ADTCEGALMIR | File Saved C:A\Document_CorwerteriJutput/ /P assengerReceipt/ /S ep08//PR-RATHLEFF SOPHILAMALIE

5 (4 Sep 0%26:38 | ADTCDGALMIR | File Saved C:A\Document_Converter\DJutput/ AAgentCoupon/ /S ep08//4G-RATHLEFF SOPHIAAMALIEMIS 3
4 04 Sep 09:26:37 | ADTCCGALMIR | File Saved C:ADocument_Conwerter\Jutput/ /P assengerReceipt/ /S ep08//PR-RATHLEFF ISABELLAIREN

3 (4 Sep 032635 | ADTCBGALMIR | File Saved C:\Document_Converter\Dutput/ AgentCoupon/ /S ep08//4G-RATHLEFF ISABELLAIREMEMIS

2 04 Sep 09:26:34 | ADTCAGALMIR | Fie Saved C:ADocument_Conwerter\Jutput/ /P assengerReceint/ /S ep08//PR-RATHLEFF SUSAMJEMMIFE

1 04 Sep 09:26:33 ADTBZGALMIR | Exception TicketMumber is n... z
< il | >

When you attempt to close the application by clicking the cross at the top right hand
corner, a dialog box is displayed to reconfirm you want to close the application.

o Click “Yes” button, the application will be closed.
e Click *No” button, the application remains the same.
NOTE - Application will be stopped running if this screen is closed. All MIR

files will be held in the Document Converter Input Folder. Those unconverted
files will be converted whilst the application is re-launched.
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Click on “Help” menu or press ALT+H button, “"About Document Converter” submenu
is opened. Then click on “"About Document Converter” submenu or press ALT+A
following screen will be displayed.

Document Converter

! File + Setup = m

Job Creation 'I| About Document Converter |i Meszzage Output File |
m 31 March 0042238 A2ADXGALMIR Ewception Mat a walid File B
506 30March 171204 AssDWGEALMIR  File Saved CADOCUMENT _COMYERTER_OUTPUT!
505 30March 171202 AssOVGALMIE  File Saved CADOCUMENT_CONYERTER_OUTPUT!
04 29March 17.26:06 AsdsWGEALMIR  File Saved CADOCUMENT_COMYERTER_OUTRUT!
503 26 March 09:44:33  A2ADUGAL MIR Ewception Mot a walid File

502 23March 171548 AsLDTGALMIR  File Saved GAMISERSMWMaw/ /PASSENGERRECEIPT.
501 23 March 170657 A8405GALMIE  File Saved G:AISERSMMaw/ /AGENTCOUPONAMAF
00 23March 17.06:17 A8L0TGALMIR  File Saved G:MISERSMWMaw/ /PASSENGERRECEIPT.
495 23March 165050 ASADTGALMIE  File Saved C:ADOCUMENT_COMYERTER_OUTPUT!
438 23March 165048 AsLDSGALMIE  File Saved CADOCUMENT _CONYERTER_OUTPUT!
437 23March 16:47:49 AsLDRGALMIR  File Saved CADOCUMENT_CONYERTER_OUTPUT!
4536 22 March 17.08:33  AsLDIGALMIR File Saved CADOCUMENT_COMYERTER_OUTRUT!
495 22 March 165713 A0A00GALMIR  Ewception Mot a walid File

494 22 March 133240 AAADQGALMIR  Ewxception Mat a walid File

493 22 March 11:58:45 AMAOQQGALMIR  Exception Mat a walid File

432 22 March 11:66:15  A5400GALMIR  Exception Mot a walid File

491 22 March 11:5415  A8A00GALMIR  Exception Mot a walid File

v

Enn AT M el A4EAL A4 WA AAACAL BIA Feeae L [Py o

ument Converker

GaLILEO

Werzsion 10.1.1.0
Copyright @ 2010

Diocument Conwerter

The product iz to consert the Print Test file name of ;I
E ticket document fram a generic to a specific

structure file name and zave into a specific folder

under a specific: path.

e The above screen has version, Copyright & product information.
e Click “"OK"” button or ALT+0 to close About Document Converter window.
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2.Queries

For further information, please contact your Account Manager.
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